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As we conclude our series on artificial intelligence (Al) and its impact on multicultural
communities, it’s crucial to underscore the vital role that civil rights and other minority serving
organizations like the Multicultural Media, Telecom and Internet Council (MMTC) must play in
shaping an equitable Al future. Law makers and industry leaders will continue to navigate the
complex landscape of Al development and regulation. Ideally, the right balance of innovation
and mindfulness of inclusion and equity will be present at every checkpoint of this long and
ongoing expedition. Civil rights advocates serve as essential watchdogs, partners, and catalysts
for change in the effort to bring reality as close to the ideal as possible.

Watchdogs for Fairness and Accountability

One of the primary responsibilities of civil rights groups in the Al era is to act as vigilant
watchdogs, monitoring the development and deployment of Al systems for potential biases,
discrimination, and harmful impacts on marginalized communities. By conducting research,
gathering data, and amplifying the experiences of those most affected by Al disparities,
organizations can shed light on the unintended consequences and systemic inequities
perpetuated by unchecked Al. Because of the proximity to and existence within these
communities, minority serving institutions will have the best vantage point to witness, and
when possible, help remedy some of the potential harms that may come from Al.

Armed with this knowledge, civil rights advocates can hold the relevant companies, government
agencies, and other Al stakeholders accountable for their actions and demand meaningful
change. Through public advocacy campaigns to shine a light on the issues, legal action, and
policy recommendations, minority serving institutions can pressure decision-makers to prioritize
fairness, transparency, and accountability in Al development and deployment.

As outlined in the previous installment of The Black Al Optimist, MMTC is currently tracking
several Al bills and reaching out to Congress when appropriate to support and educate them on
their potential impacts. MMTC intends to continue this work moving forward. MMTC also will
collaborate with likeminded institutions where possible, as we have always done, to amplify our
voice to make the biggest impact.



Partners in Inclusive Innovation

While serving as watchdogs is crucial, civil rights groups must also proactively engage as
partners in the development of inclusive Al solutions. By collaborating with tech companies,
research institutions, and policymakers, and other organizations, minority serving institutions
can ensure that the perspectives and needs of multicultural communities are integrated into the
Al design process from the ground up.

This partnership can take many forms, such as:
e Advising on the development of diverse and representative Al training datasets
e Providing input on algorithmic auditing and bias mitigation strategies
e Co-designing Al literacy and digital inclusion initiatives
e Facilitating dialogue between Al developers and impacted communities

e Working with regulatory agencies to provide a diverse perspective as regulations are

considered

By fostering constructive collaboration and knowledge-sharing, civil rights groups can help steer
Al innovation towards more equitable and inclusive outcomes. MMTC has been and will
continue to engage on these issues. MMTC was appointed as a member of the Federal
Communications Commission’s 12th Consumer Advisory Committee (“CAC”). The 12t CACis
focused on identifying the uses of Al and protecting consumers from unwanted robocalls,
robotexts and other harms, as well as enabling those with disabilities to make calls. The CAC
held a vote approving the final recommendations on September 24, 2024.

Catalysts for Community Empowerment

Finally, minority serving institutions have a critical role to play in empowering multicultural
communities to actively participate in shaping the Al future. This involves raising awareness
about the opportunities and challenges posed by Al, as well as equipping individuals and
communities with the tools and knowledge they need to advocate for their interests.

Some key areas of focus for community empowerment include:
e Promoting Al literacy and digital skills training programs
e Encouraging diverse participation in Al-related fields and decision-making roles
e Supporting community-led Al

e Championing initiatives and entrepreneurship


https://www.youtube.com/@FCC/videos

e Amplifying the voices and experiences of those most impacted by Al

By catalyzing grassroots engagement and building capacity within multicultural communities,
civil rights groups can help ensure that the benefits of Al are distributed equitably and that no
one is left behind in the Al revolution.

A Call to Action

As we stand at the precipice of an Al-driven future, the role of minority serving institutions has
never been more crucial. By serving as watchdogs, partners, and catalysts, we can help steer
the course of Al development towards a more just and inclusive society.

However, this work cannot be done in isolation. It requires the active engagement and support
of policymakers, industry leaders, and everyday citizens who believe in the power of technology
to create positive change. We must all come together to demand accountability, champion
inclusive innovation, and empower communities to shape their own Al destinies.

At MMTC, we remain committed to this mission. We will continue to fight for the rights and
interests of multicultural communities in the Al era, working tirelessly to ensure that the full
promise of this transformative technology is realized for all. It is imperative that we
acknowledge that this new technology may perpetuate long-standing patterns of discrimination
and unequal impact through algorithmic bias and other pernicious harms, which often prove
challenging to address.

But we cannot do it alone. We call on you, our readers and allies, to join us in this crucial work.
Whether by advocating for equitable Al policies, supporting community empowerment
initiatives, or simply staying informed and engaged, each of us has a role to play in building a
more just and inclusive Al future.

Together, let us embrace the challenges and opportunities of the Al revolution with courage,
compassion, and an unwavering commitment to equity and justice. The futureis ours to shape
- let us make it one that uplifts and empowers all communities.



